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Dottie Li

Founder & CEO, 

TransPacific Communications

• Overview of TransPacific Communications’ 
Capabilities:

• https://vimeo.com/762428084



Our 
Qualifications
• We are experts in… 

✓ Cross-Cultural 
Communication

✓ Top-level Translation, 
interpretation, localization

✓ Diversity, Equity, Inclusion 
& Accessibility (DEIA) 

✓ Diversity and Inclusion 
Strategies

✓ Organizational Assessment 

✓ Program Management

✓ Quantitative & Qualitative 
Data Analysis

✓ Producing actionable 
report findings & 
recommendations

✓ Communications & 
Messaging



Translation
Overview

• TransPacific Communications (TPC) provides a full range 
of language services to government agencies, 
corporations, non-profits, and tribal organizations. 

• TPC delivers agile, responsive, low-risk, and cost-
effective solutions for translations, interpretations, 
American Sign Language (ASL) interpretations/CART 
reporting, bilingual professional staffing, transcriptions, 
language instruction and cultural training services. 

• TPC translation and interpretation services cover 200+ 
languages (tribal and indigenous included) and over 
2,000 language professionals in our database.

• TPC has an impressive database of linguists who are not 
just certified translators and interpreters, but also have 
gone through the vigorous demands of Rosetta Stone 
and Voice of America's high standards. 

We have the 

languages you 

need to reach 

your audience.
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• Overview of TPC’s Translation Capacity 
• We have the languages you need to reach your 

audience

• 200+ languages

• Tribal & indigenous languages

• Written and spoken

• ASL

• Culturally appropriate graphic design

• Webinar platform & management 

• Voice-over 

• On-camera

• Transcription & Caption

• Video production

• 508 Compliance



Foreign
Languages

Group I: Most Requested Asian 
Languages
Korean, Chinese (simplified), Chinese 
(traditional), Japanese

Group II: Other Asian Languages
Amdo, Armenian, Assamese, 
Azerbaijani/Azeri, Bahasa, Bengali, 
Bihari, Cebuano/Visayan, Chamorro, 
Chavacano, Chittagonian, Dhundhari, 
Fuzhou Chinese, Gujarati, Hindi, Hmong, 
Ilocano, Indonesian, Jarai, Javanese, 
Kannada, Khmer, Konkani, Lao, 
Madurese, Malay/Malaysian, 
Malayalam, Marathi, Mongolian, Nepali, 
Oriya, Sanskrit, Saraiki, Tagalog, 
Taiwanese, Tamang, Telegu, Thai, 
Tibetan, Toishanese, Vietnamese



Foreign 
Languages

Group III: European Languages

Albanian, Aramaic, Basque, 
Belarusian, Bosnian, Bulgarian, 
Catalan, Chaldean, Circassian, Creole, 
Croatian, Czech, Danish, Dutch, 
Estonian, Finnish, French, Frisian, 
Gaelic, German, Grebo, Greek, 
Hungarian, Icelandic, Italian, Latin, 
Latvian, Lebanese, Lithuanian, 
Macedonian, Moldovan, Norwegian, 
Polish, Portuguese, Romanian, 
Russian, Serbian, Serbo-Croatian, 
Sicilian, Slovak, Slovenian, Spanish, 
Swedish, Syriac, Tatar, Ukrainian, 
Welsh, Yiddish



Foreign  
Languages

Group IV: Middle Eastern Languages

Arabic, Balochi, Chechen, Dari, Dyula, 
Farsi, Hebrew, Hindko, Kashmiri, 

Kurdish, Pashto, Persian, Punjabi, 

Turkish, Urdu, Uzbek

Group V: African & Other Languages

Amharic, Cakchiquel, Georgian, Haitian 

Creole, Hausa, Kurdish, Malagasy, 
Mayan, Navajo, Samoan, Sango, Somali, 

Swahili, Tagrina/Tigrinya, Tajik, Tamil, 

Turkmen, Twi/Akan, Wolof



Tribal  
Languages

Group VI: Tribal and Indigenous 
Languages

Apache, Cherokee, Choctaw, 
Creek, Chickasaw, Chippewa, 
Dena'ina Athabascan, Dakota, 
Inupiaq, Keres/Keresan, Koyukon
Athabascan, Lumbee, Mississippi 
Chickasaw, Muscogee, Navajo, 
Ojibwa, O'odham, Puebloans, 
Seminole, Sioux, Tlingit, Yupik, 
Zuni, etc.
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Translation 
Samples
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Translation 
Samples
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Translation 

Samples
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Translation Samples
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Translation 
Samples
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Kickoff Meeting & Project 
Plan Review

You send us the documents & 
materials for translation or 

interpretation

We put your documents in 
our system and our project 
manager assigns the work to 

qualified linguists

Our translators finish the 
translation, our editors check 
the translation, and then our 

proofreaders proof the 
document. 

We then put the document through 
Desk-Top Publishing (DTP) and/or 

508 Compliance 

Deliver the finished 
translation to you

Translation Timeline
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• Overview of TPC’s Cross-Cultural 
Communications Expertise
• We have a collective 87 years of experience in training 

non-native English speakers

• We specialize in addressing and improving non-native 
English speakers’ communication skills

• Presentation skills (impromptu and ad-libbing, etc.)

• Body language (some may surprise you)

• Eye contact 

• Cultural competency (and cultural nuances)

• Business etiquette

• Social settings – how to work the room

• Power networking across cultures 

• Effective personal branding 

• Dress for success (for the occasion)

• Written communication

• Electronic communication

• Virtual communication
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Testifying before the House Small Business 
Committee about the SBA 8(a) Program
http://ow.ly/rL4f50LC3Uv (my testimony where I discussed at length our cross-cultural training 
and how that has changed my life and transformed many lives and careers)
http://ow.ly/16XT50LC3Va (Rep. Chu's remarks on our training program in the federal space)
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Keynote at USDA 
discussing my 
journey of helping 
Non-Native English
professionals 
transform their
lives and careers
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Cross-Cultural Communication Training 
Example at USDA 
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Cross-Cultural Communication Training 
Example at FDA
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Cross-Cultural 
Communication 
Training 
Example at USPTO 
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Cross-Cultural 
Communication 
Training 

Example USP



We sometimes refer to D&I 
as DEIA to include equity and 
accessibility when discussing 
our processes and 
recommendations, and we 
encourage you to include 
equity and accessibility as 
core principles.

Equity goes beyond equality

Equity seeks to ensure fair treatment, equality of opportunity, 
fairness, and accessibility in access to information and resources, 
and advancement for all people; while at the same time striving 
to identify and eliminate barriers that have prevented full 
participation. Equality is the goal of equity with outcomes of 
justice and agency.
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Effective Communication Across Cultures
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Cross-Cultural  Communication,  
DEIA & Translation 

Dottie Li:

dottie@trapac.net

Twitter: @Mandarin_Voice

LinkedIn:  www.linkedin.com/in/dottieli

301-322-5675 (o)

www.trapac.net


